
MATERIAL SERVICE GUIDELINES

FOR TEXTURE SCANNING AND PHYSICAL PROPERTIES MEASUREMENT

VIZOO GmbH, March 2022



Please kindly do follow these guidelines
to avoid any delay in processing



Standard material swatch size  is 20 x 20 cm 
(A4 scan)

Standard material swatch size  is 60 x 40 cm 
(A2 scan)

STANDARD SWATCH SIZE

Standard material size  is 40 x 80 cm or, 
alternatively 60 x 60 cm
No additional scan swatch is required 

Texture scanning only Texture scanning + physical properties
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NOTE: samples will be not be returned as 
they will be cut in this process!

NOTE: samples will be cut in this process and 
will not be returned!

NOTE: samples will not be cut in this process and 
can be returned to sender on request
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There is no minimum size. The sample should 
include at least one entire repeat pattern.

For organic materials do send minimum standard 
material size or bigger

MINIMUM SWATCH SIZE

Please contact us if you cannot meet the 
standard texture size mentioned earlier. 

Texture scanning only Texture scanning + physical properties

No minimum sample size



Generally, there is no restriction to color.
We can create scans base on any colored swatch.

However, if your are able to provide the swatches in any color, a mid color is easiest to process.
Thus try to avoid white, black or fluorescent surfaces.

COLOR PREFERENCES



Sample identification, Labelling

Labels become detached Labels leave residue

Paperclips are easy to remove

Staples, hard to remove

• Label / ID
• Indicate front side
• Grainline (warp / weft)

SWATCH LABELLING

• Label / ID
• Indicate front side
• Grainline (warp/weft direction)
• Fabric meta data

(construction, composition, …)

Texture scanning only Texture scanning & physical properties

ID 123 ID 123

DON‘T



Limitations

Some material types are difficult to scan

• holographic

• Iridescence

• Cleacoat with flakes

• Furs

Clearcoat / mirrors Furs Woolen / fleece

Holographic effects

LIMITATIONS



Sample delivery

Avoid creasing
Avoid bubble wrap
(leaves imprint)Avoid dust/fibers

READY TO GO? SWATCH PACKAGING & DELIVERY

Please send the samples to:

Vizoo GmbH
Johann-Karg-Strasse 30
85540 Haar
Germany

Do you have a Vizoo service ID [DT-xxx]? If yes, please state it on 
the outside of your package. Otherwise please mark clearly your 
company name on the package.

DON‘T



SCANNING SERVICE CHECK LIST

❑ Do my samples show one repeating pattern?

❑ Are my samples clean / not damaged?

❑ Are the materials labelled? (incl. indication of the front side, grainline)

❑ Did I communicate the preferred file format to Vizoo

❑ Did I communicate the preferred file naming to Vizoo

❑ For physics measurements: Do the samples meet the size requirements?

❑ For physics measurements: Is all required data provided? (category, construction, composition, warp & weft) 
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